
bƻǿ ȅƻǳ ƘŀǾŜ ǘƘŜ ōǳǎƛƴŜǎǎ ŎŀǊŘΧ

with
James White- CEO of InTouch CRM

&
Mark Stonham - Director of Wurlwind



From 
Business Card

To 2nd
Invoice

How?

So what is this all about.....



ÅbŜǘǿƻǊƪƛƴƎ ƛǎ ǿƘȅ ȅƻǳΩǊŜ ƘŜǊŜ

Å Its a fantastic way to meet 
people!

Å.ǳǘ ƻƴ ƛǘǎ ƻǿƴΣ ƛǘ ǿƻƴΩǘ Ǉŀȅ 
the bills

Å So how can you 
ï Ensure the basics of your business 

are sound

ï How you can achieve a lot with a 
little time

ï Get customers through different 
steps within the sales process

ï Use good HABITS and 
TECHNOLOGY effectively

²Ƙȅ ȅƻǳΩǊŜ ƘŜǊŜ



But first.............................

How good is your memory?

Prizes are available for the winner!



The Rules

ÅYou will have 10 seconds to memorise the images on the page

ÅWere then going to test everyone to see who has the best 
memory

ÅYou are NOTallowed to write anything down!

ÅA free InTouch CRM Licence for 1 year & some goodies for the 
winner

Å5ƻ ǘƘƛǎ ƻƴ ȅƻǳǊ ƻǿƴΗ LǘΩǎ ǊŜƭŜǾŀƴŎŜ ǿƛƭƭ ōŜŎƻƳŜ ŀǇǇŀǊŜƴǘΗ



What can you remember?



Who has the best memory....

And the winner is

??????



Game Number 2 - The Rules

ÅSimilar rules to last time

ÅYou will have 10 seconds to memorise the images on the page

ÅThis time you can write things down



What can you Remember?



Writing things down helps.... 

Did you remember more as
a result of writing things down?

Linking each image through a process 
or story can increase 

memory retention even more!



ÅJust memory= Forget 

ÅWrite down = Improve

ÅLink both together & 
systemise = Full House

ÅSo the moral of the story is 
unless you are........

What this shows is......



Good Habits

Business Success

Good People
(i.e. You!)

Good Systems

Our recipefor successs?


